
SERVICES
At HMHS we have an excellent reputation for providing a wide range of installation and
maintenance services. All of our engineers are fully qualified and this coupled with our
professional project management service, ISO9001 and fast response times ensures a
successful project every time.

24-Hour Support

We provide 24-hour after sales support for our customers. We have fully qualified, field based engineers on

hand to provide out of hours call out around the clock. We offer our clients complete peace of mind that our

engineers are on standby outside of normal working hours to respond to any breakdowns that might occur,

reducing downtime and maintaining productivity.

We can respond to site within 4 working hours and are happy to agree shorter response times if required

for your operation.

Loler Testing

HMHS engineers are fully qualified to carry out Loler Testing in line with the Lifting Operations and Lifting

Equipment Regulations 1998. We specialise in the testing of all materials handling products covered in the

regulations including:

• Vertical Carousels

• Shuttle Type Vertical Storage Machines

• Automated Picking Cranes

• Mini-Load Systems

• Dock Levellers

Resident Engineers

At HMHS we provide on site fully qualified, Resident Engineers and currently look after a number of

sites throughout the UK. The typical number of engineers on site range from 1 to 4. Our engineers not

only provide the support for the materials handing equipment but also take on the role of facilities

management on site.

If an engineer is off sick or on holiday we will guarantee to replace the engineer ensuring there is minimum

disruption to your site. What ever your requirements we can supply the engineers required to ensure that

downtime is kept to an absolute minimum.
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Industrial Relocation and Removals

HMHS provide a complete relocation service of heavy plant and machinery. From one vertical carousel unit

to an entire production line or the relocation of a complete plant or factory we have the engineering capability

and project management skills required to relocate with minimum downtime. All work is carried out in line

with current health and safety legislation, and risk assessments and method statements are provided.

Control Upgrades

From a simple controller for a vertical carousel to a complete automated picking system at HMHS we provide

a complete controls upgrade service. We also offer a full router software control system that can be used to

upgrade any fully automated conveyor system. Whatever your controls requirement, we can provide the ideal

solution at a cost affective price.

Services & Maintenance

At HMHS we are expert in providing planned maintenance on the following types of equipment:

• Conveyor Systems

• Vertical Carousels

• Shuttle Type Machines

• Horizontal Carousels

• Mobile Racking Systems

• Mobile Shelving Systems

• Automated Office Storage Carousels

• Pallet Live Storage Systems

• Push Back Racking Systems

• Automated Picking Cranes

• Mini-Load Systems

• Systems Packaging Machines


